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A RHETORICAL ANALYSIS OF COMMUNICATION STYLE IN 
■iltiit MEETINGS OF SMALL GROUPS 

Order No. DA8404119 
Ba**k, Deborah i Carol, Ph.D. University of Minnesota, 1983. 143pp. 

the primary purpose of the r«earch was the isolation of 

typologies of individual communicator style in Jnitjal meetings of 

Ittderless, zero-history, task-oriented small groups. The typologies of 
style were then Judged ^ relate to the effect ^ 
evaluations of ethos within the groups. Ethos was the basis of 
evaluations of jxrtential leadership in the group. 
_ The study was based on transcripts of the verbal communication _ 
of fifty participants ;*i eight groups: A rhetorical critical approach was 
used as a method of dwcnb|ngth| typologies ,61 Lstyle and evaluating 
fit effects on ehtos. An experiential stance, which encourages the 
use of many different tools of analysis, was adopted. These tools 
included the development of a new analytic scheme, computer 
assistance for content analysisand the findings of previous research. 
_JThL^JJ^y revealed 

Furthermore* to understand the effect of style on ethos, the 
1**? f ctiori i of style with i communication ^ must 
be considered . The context also constrained the communication 
functions. Participants censlslentlyj^ of 
processing ideas, developing procedures and expressing opinions. 
All participants shared stylistic norra which included jimple 
language use, deference, clarity and the encouragement of 
participation. These norms were labeled the Mundane Style. 
Individuals chose different strategics to pert orm [the contextually 
defined functions. They also made stylistic choices within the 
Mundane Style^TheJnteraction of individual stylistic choices and 

WaJ^i^fprrn^theJ^ 

For group members joobtain high evaluations of ethos, they had 
to be perceived as fcno\vJed^able_^^ or_yajuable 
resources of ideas Mind opinions concerning the task, these 
perceptions about the performance of functions were based on the 
interactions of many dif.erent individual choices of styles and 
strategies: These choices were critical as some choices of style and 
strategy produced low evaluations of ethos. If a member was 
consistently quiet, tentative, self effacing or vague and chose the 
strategic of asking for direction arid Lihfbrjnat|bn, addin little to the' 
development of ideas and expressing opinions infrequently, 
evaluations of ethos were low. 



GENDER ORIENTATION, COMMUNICATIVE COMPETENCY _ 
AND COMMUNICATION SATISFACTION IN ACQUAINTANCE 
DYADS: AN EXPLORATORY ANALYSIS 

Order No DA8327873 
Ballaro-Reisch, Deborah Susan, Ph.D. Bowling Green State 
University, 1983. 105pp. 

___^rxJer orientation has been positively cwrelated with a number of 
personality and communication variables: It has been related to _ 
idaptaWlity in Ja^uag 

1977); serf -disclosure; communication apprehension (Greenblatt, 
Hasenauer and Freimuth, 1980); acceptance of others (Motowido, 
1982); behavioral flexibility (DeFronzo and Bondreau, 1977); and 
communication competence (Wheeless and Duran, 1982, 1980). 

The communicative competence construct is significant to 

researchers in the arpa of interpersonal communication because as 

Durin (16W) points but "it represents a criterion for effective 

communication: in i). The construct has been related to serf esteem 
(Duran, 195 ij; communication apprehension (ZakahLand-Duran, 
1982); gender orientation {Wheeless and Duriri L l882, i960); social 
cognition (Heiltnin, 1981); attractiveness (Brandt, 1979); and 
loneliness (Zakahi and Duran, 1982). 

Th/j purposes of ihis study are to further investigate the nature of 

ihe re ationshjp between gender orientation and communication 

cbmpKrtencJ and the rejatjo nship between these wiabjes <M 

communication satisfaction Communjcation^atisf action "symboltees 
in enjoyable, fulfilJiniex^Hence M IHecht, 197R, jj. 350). He cht 
(1978a) explains that satisfaction "is one criterion for assessing 

O 
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outcomes of input ^tributes'' (p. 2S3) like gender brjehtatibri bh_ 
communication. He goes on tpjiescribe the relationship between 
communicative competence and [communication Mtisfactioh: 
"communicators will generally be satisfied with effective interactions ,, 
(Hecht. 1978c, p. 351). 

Initially, this paper prwents a review of theiiteraiure in time and 
plated areas. Then the results of a study conducted on dyadic pairs 
to test these relationships are presented and discussed. 



AN EMPIRICAL INVESTIGATION OF ATTITUDINAL, 
RELATIONAL, AND SITUATIONAL PREDICTORS OF 
INTERPERSONAL STRATEGY INTENTIONS 
Canary, Daniel James, Pm.D ? University of Soofoern Ca///om/a f 1963. 
Chairman: Profesor Kenneth K. Sererib 

_ This sjydy In tegrals three predictors of social behavioMrtto a 
model for understanding interpersonal communication. SpSdfleaiiy. 
Miefs ibbut^pns^uences of performing a specific strategy, the 
expectation of the target irKlividual^ai^perceptibhs of situational 
freedom are combined in a linear regression model. Based on a 
review of iheiiterature, 11 hypotheses are formulated and tested by 
means of questionnaire responses Jrfl62stude_nUbjuhteera, The 
rtsu|ts_prpyide_ mixed support for the model and the hypothecs. 
Nevertheless, the results indjeate that the beiieUrid relational 
cprnponeritsareppw 

intentions. Interpretation of the results and an evaluation of the study 
are provided. 

(Copies available frofaMcrographics Department, Doheny Library, 
USC, Lot Angeles, CA 90089.) 



DEVELOPING AND IMPLEMENTING COMMUNICATIVE SKILLS 
IN MARRIAGE Order No. DA8402917 

Good, Randall Scott, D.Min. Drew University, 1983. 128pp. 

the ministry of a local church should provide avenues inj*h1c^h_ 
lemjjies can mature in their relationship. This project represents one 
avenue. 

__Bghtj;pyp]esjw 

implemented communicative skills in their marriages. Materials from 
^program. Alive and Aware, by Miller, Nurihally and Wackman were 
used to a major source of input Through the skills presented in Alive 
and A wart and this pastor's personal insights into marriage, an 
attempt was made to Lmjriister to a^lectj^irpyp._ M Developing 
Communication** between partners became the "goal" of this 
^h'strz-^this pr^ 

evident thatthe skill of communication was very limited in all eight 
marriages. This small group of marriages represents a small nucleus 
of alLmarriages. bui the l urgency of ^implerr^ntjn^skijS is essehtiaL. 

The theological aspects of thisproject is presented by the format 
^aChnstLan wedding cereTO 

express God's love and relations toward marriage. Both partners 
commit thernselyes to each other until dea^^parates the union, 
teues of divorce, finances, health, and love are discussed with 
Christian principles. 

__Six^>lrRs_hpps were held at 9>e Colony HpyM_ftnter in 

Creedmoor, North Carolina: This center is located five miles from the 
First Baptist Church of Butrier. North Caroljha and all couples were 
members of this church. The workshops were designed to aid 
individualsjo accept themselveand to huildserf -esteem. This 
ayjhbr's.beiief fsthat open cpr^ 

feels good about himself or herself. Skills presented included the 
principle of the awareness wheel, and the concepts of shared 
meaning, sender-receiver techniques, non-verbal communication, 
and methods for dealing with conflict issues also shown to illustrate 

comm.unicatiQn family crisis. 

Evaluation of the workshops and lectures were given. The couples 
expressed positive feelings towards this author and "closeness" of 
the group was developed. 
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• _• Thisiauthor anticlpated-that six weeks would create a feeling of 
Mfly?Jl§®fl]fc fitoijp. Tfa pj)j)o^ 

expressed their normal week was Friday to Friday: this changed to 
Timsday^to Tuesday. This extended period also gavejhis author the 
opportunity to continue preparation between workshops. 

The final results of the project illustrated the need of this type of 
wwhlstry Jn the churchjwje^ndar^ear, The ministry of developing 
communicative skills among famiiies in the local church should 
receive top priority. 



TOE EFFECTS OF THE INTERPERSONAL PERCEPTION 

METHOD (IPM) VERSUS VERBAL FEEDBACK ON MARRIED 

PARTNERS' PJSFUNCTIONAL .COMMUNICATtp^ 

DEFENSIVENESS AN_D_ INTERPERSONAL PERCEPTIONS IN 
CONJOINT MARRIAGE COUNSELING Order No. DA8400895 
Granger, Philip Clark, Ph.D. University of Colorado at Boulder t 
1983. 266pp. Director: Associate Professor Femie Baca 

. the purpose of this study was to assess the effects of the 
Interpersonal Perception Method compared to traditional verbal 

feedback on married partners' disfunctional communication, 

defensive ness, and interpersonal perceptions in aconjoint session. 

The population for this study consisted of legally married couples 
front the Denver-Boulder metropolitan area. A sample of 45 couples 
was drawn, from which 39 couples actually participated-13 in each of 
three treatment groups. . 

The treatments for this study involved the following: _(1)_ Treatment 
group one couples (IPM) clarified perceptions of each other with the 
lid of the jPW [profile; (2) Treatmentgroup two couplesjverbal) _ 
darifled jfercejrtjpnf of each lOther :w|thouUhe_a|d_^ theJPM profile. 
(3) ^Treatment group three couples received no treatment. 

The criterion instruments were a seven-point Likert sealing of five 
disfunctional verbal behaviors; the Relationship Inventory; and the 
Interpersonal Perception Method Profile. 

Treatment of the data involved a twjD.wayjmalysJ^ yariarice jb 
assess treatment effects on the five disfunctional verbal behaviors 
and ajhr^-way anajysis bf variance on defensiveness, measured by 
the Relationship Inventory, and failure to realize understanding and 
misunderstanding, measured by the IPM profile. 

The conclusions drawn i from the results were: {ILWth one 
«oeption--mind reading-tbe effects of the treatments failed to 
produce a significant difference for any of the treatment c onditions on 
the behaviors of excessive qu^tonj^ingjnterruption, failure to 
express acknowledgement arKltaJs^agrMjngJg The^ the 
treatments failed to produce significant difference for any of the 
frwt wnto r control c pnti\ itipns in jtejcei ved def ehsi ye nfss^ le ve I of 
regard, empathy, congruence, unconditionally of regard and 
willingness to be known. (3) The effects of the treatments failed to 
produce significant differences for any of the treatment or control 
conditions in failure to realize understanding or misunderstanding: 



STUmRING/DISFLUENCY AS A VARIABLE OF MOTHER- 
CHILD INTERACTION O.derNb. 0A8327739 
Merens, Susan Carol, Ph.D. The University of Texas at Dallas, 1983. 
235pp. Supervisor: Frances J. Freeman 

Many speech/language pathologists assume that parent-child 
Interactions are critical in the oitM^and^e^opmlnt J>f stuttering. 
Research supporting this concept has been inconclusive. The 
purpose of this study was to (1) test the validity oMhe assumption mat 
speech and fluency of practice! stutterers is not different from that of 
n^ml'l^ f I ueri^c hild ren, |2} Jest tf>ev*J Wty of some lp< LpurjbJiilicaL 
advice for counseling parents of stutterers, and (3) analyze pattern(s) 
of mother-child social communicative interactions in a bidirectional 
paradigm. _ 

twe[ve fluent^preschool boys andtheir mothers jvere matched 
mtfltwelve Mutterers arid_fteir SwiNers, Ten mLnluJ«|jof_free-j5lay 
interaction between alternated mother-child dyads were 
vldeorecbrded behind i two-way mirror. Eich mother interacted with 



her own children unfamiliar stuttering child, and an unfamiliar fluent 

child jn county 

_Anaiyses made from the videorecqrdlngs included stutter[ng, 
SUch, intefruptipnjnter^ Measure 
were checked for reliability by independent observers. 

Results indicate that mejfislluehcies of stutterers were 
qualitatively and quantitatively different. Further; when speaking 
fluently, stutterers spoke significantly slower than fluent children, and 
severe stutterers talked significantly slower than moderate stutterers. 
Stuttering correlated with a slow articulator rate, poor articulation, 
and famHial [ncjdejice of stuttering. 

Mothers of stutterers talked significantly faster to all children. 
Mothers of fluent children demonstrate! tendency to talk faster to 
stuttering children. There was a significant negative correlation 
between the rate of a child's speech and the rate of the mother's 
speech during dyadic interaction. 

All mothers interrupted chHdreVs_nonfluencies significantly mere 
^hJfie>LL ri terr^ 

interrupted the nonfluent speech of stutterers more than the mothers 
of stutterers. 

There were ho differences on any of the measures in the ways 
children interacted with the two groups of mothers. There were no 
differences jh_ the ways mothers interacted on stuttering, interactional, 
and verbal measures with the two groups of children. 



THE IMPACT OF COMMUNICATING THROUGH COMPUTERS, 

Order No. OA8405379 
Muawel Sharon Lynne, Ph;D; State University of New York at Stony 
Brook, 1963. 159pp. 

The impact of computer-based communication on group 
performance depends upon the structure enforced by the 
communication system. While the abiHtyjo introduce structure which 

enhance human communication processes has been applauded, 

research to evaluate the impact of various design features is lacking. 

This research has explored the impact j5f two synchronous 

approaches, which vary in the role of immediacy of interaction and 

f^bacjc, on idea generation and group decision making; One system 
is message-oriented, requiring a conferee to complete a mwsage 
before interacting with others. The other displays what each group 
member is typing in a separate window on the screens of all j 
participants so that users can comment on ideas as they are i 
•^pressed, yVhileJhe JMerential ability to interact did not influence 1 
brainstorming performance, it did influence the ability of groups to 

produce quality decisions. 

_ Computer conferencing did not eliminate the characteristic group 
decrement in brainstorming performance observed in groups 

krt«r*cting Jacejp-f ace. Following standard brainstorming 

Instructions to generate ideas without evaluation, subjects typed their 
ideaf for four different problems. Groups interacting Jhrbu^gh either of 
th# communication systems generated fewer ideas than the same 
number of people working individually onjhree of those Problems. 

Differences between the two systems were demonsiriyed when the 
groups needed to organize their efforts to make decisions Asked to 
solve a problem first individually and then cooperatively using one of 
the two systems, all groups produced decisions superior to the 
average initial individual solutions: Window sy^tsm groups both 
Improved more and produced sighiflcahtlyhigher quality decisions__ 
than message system groups. These groups focused on fewer topics 
at one time while spending testimediscussing how to organize both 
system usage and task efforts. By influencing the group's ability to 
organize and focus its attention, the design of the communication 
system influenced decision quality. Although each group experienced 

rated only one .system^ window system groups ju dged th eir 
system more satisfactory for a variety of tasks than the message 
system groups. 
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VID_EO-MED[*TEp COMMUNICATION AND LEADERSHIP 
EMERGENCE IN SMALL GROUPS 

Nicoi, John Hewitt, Pm.D. University of Southern California, 1933. 
Chairman; Profwor William button 

_Prp6/e/n\ Mhpu£h smgLP^ 
Assigned leader, that person is not always the one who exerts the 
most influence oyer the outcomes and decisions of the group. Trie 
process of individual's being able to influence and exert control over 
other group members is ealledjesdership emergence. This study 
examined the Impacts that video-mediated communication had on 
individual's subjective perceptions of leadership emergence in small 
d#cis«n*rn^Lhigrpups. 

Method. Thirty -three groups of four individuals each met to 
discuss a simple problem solving tasfc called the Mountain Survival 
Task. Twenty groups metby electronic video. tefecpnf«rencing and 13 
groups met face to face. All groups werevideotapedst) that the 
communjc^ 

was hypotheized that leadership emergence would be inhibited in 
the video groups due to jn^ium-relatid imjiacta on severaJ factors 
associated With leadership emergence. These factors are: social 
finback that normally reinforces leadership behaviors v,oi;'' vm_ 

reduced due to the restricted barjdvWdth oftte ■ «j the 

ability of group members to inch a consensus on support ig a leader 

would be reduced due to physical ana psychological dish; ice 

between group members jmparted by themedium; and fa a ability of 
Individ uaJ group members to control the flow of communication and 
hence exert influence would be reduced because i the video medium, 
has been shown to support a more linear communication flow based 
on turn taking. After meeting, p^tcipantsJIIed puj a qujMticRn^re __ 
that tapped their perceptions of leadership emergence as well as their 
i^e^onAbf the hypothesized differences between face to face and 
video meetings. 

_Reaults. Contrary to the main hypothesis, a clearer leadership 
hierarchy emerged in the video groups than the face to face groups, 
but only for task leadership. There were no statistical differences 

between groups on thr_^Loem^ dimension. 

Subjects perceived no other statistical differences between the two 
conditions. Both conditions performed equally well on the task. 

Discussion. For all practical purposes the medium of 

communication was invisible hrjh&e groups* Surprisingly, task 
ieadershi pemergehce was. more pronounced injhe video groups. 
Together, these resu Its raise questions about previous works that 
haj^Jburki difference in jwpple^s jwcepUo^s of Lvjdeo meetings and 
tf >e few stud les that have found leadership emergence to be inhibited 
in video mediated groups. 

_ (Copies available exclusively from Micrographics Department 
Doheny Library, USC Los Angeles, CA 90089.) 



AM EXPERIMENTAL STUDY OF THE EFFECTS O ? THREE 
VARIABLES, DISCLOSURE, INTERPERSONAL ATTRACTION 
AND PROFESSIONAL STATUS, ON SUBSEQUENT SELF* 
DISCLOSURE Order No. DA832568* 

Swirr, Louisa HabvIc V\ToooRUf r, Pw.D. The ttffifa State University, 
1363, 159pp. Major Professor Wayne C.Min nick 

ThSjKjtenjwrt was co^ucted tbjetermira 

interpersonal attraction, professional status and disclosure level on 
inciinatim to^^ of each variable were 

tested, yielding eight hypotheses developed fj rorn the central __ 
proposition of exchange theory. Jighty undergraduate students 
participated in the study which required them to interview a female 

confederate, posing as a candidate for a faculty position at the 
university they were attending. During this interview, participants 
were encouraged to talk spontaneously with the confederate though _ 
her own responses were scripted: Each interview was audiotaped and 
later content-analyzed for breadth and depth of disclosure. It was 
predicted that the confederate high in interpersonal attraction and 
high in professional status who disclosed intimate information would 
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promote the greatest number and the mo* intimate diaclosures from 
the participants.^ that of the three variables tested, - 

only disclosure level significantly influenced disclp|wre_pn thepart of 
the participants and^ [n faction jy depth of disclosure was affected; 
Implications for exchange theory as an explanation for disclosure 
reciprocity are discussed. 



EFFECTS OF SYNCHRONOUS NONVERBAL CUES IN A 
CONVERSATIONAL EXCHANGE UPON RATINGS OF 
INTERPERSONAL ATTRACTION AND COMMUNICATION 
SATISFACTION Order No. DA8324033 

Thompson, Roawr Raymond Pm.D. The Florida State University, 
1983. 93pp. Major Professor. C. Edward Wotring 

Tho ; study examined synchronous nonverbal behaviors between 
interactantsin a dyadic conversational exchange as a pJausiWe 
explanation for differences in ratings of interpersonal attraction and 
communication satisfaction by outside observers. Sex of interactant 
and sex e7 observer were also consjderedas addLtLonlftexplwato^ 
variables ^ fwraiiniditlerences oh theiforementioned scales. 

Two video tapes were produced utilizing a male and a female 
cot^eclerate engaging in a short conversation. Synchrony was 
manipulated by altering the turn-taking cues employed during the 
conversation. High synchrony wwdepjct^ as appropriate turn* 
taking cues in 2$ of 30 speaker-listener exchanges while low 
synchrony was operationalteed through appropriate cues in only 8 of 
^#xc_hanies._ 

Subjects werejed to believe that the video taped conversation was 
part of an interviewer rating procedure for a university survey center 
and the two confederate actors were but two of a large number of 
newly hired in^rv^ewers. Subjects were ajsojedjb believe they would 
personally meet and talk with the members of the vkieo taped 
interaction imn>odiatery following the rating session. 
_ ©flM-hihe underiradyate mafe an females 
were randomly assigned to rate one of the two participant 
(male/female) in either the high or lp^s^c_hronicpr^itjpn._T^__ 
dependent measures were useu to test the hypotheses that persons 
observing a high ^synchrony conversation would ^rceiv^intaf ctinS 
Wmbj'e ihteri)e the communication event as 

more satisfying than those who observed a Jew synchrony interaction. 

Ri^tt^ the high synchrony 

conversation perceived the interactants as more interpersonal 

also gavehlgher ratings of communication satisfaction when exposed 
to the high synchrony exchange. . 

The two main effect hypotheses regarding level of synchrony were 

statistically supported. However, attempts to uncover associations 
ter^eeh «x of Jnfiractant ajid sex of pte^er in explanatory terms 
ofJnterpersonai attraction and communication satisfaction 
differences were nonsignificant. No consistent trends for main effect 
sex variable* or interaction effects were demonstrated. 



A_COMPARISON OF INTERPERSONAL COMMUNICATION 
STYLES AND PRACTICES OF TEXAS PUBLIC FIGURES, 
BUSINESS LEADERS, AND COLLEGE SPEECH 
COMMUNICATION INSTRUCTORS Order No. DA840333S 
WieLANOj jANica Ca*ol£ Aeiis, EclD. East Texas State University, 
1983. 128pp. Adviser James W. Tunnell 

Purpose of the Study. The major purpose of this study was to 
determine whetherjhere are aighificarfl Ldjfter&hces in the _ _ 
interpersonal communication styles and practices of Texas public 
figures, business leaders, and college speech communication 
ihstm ctprs as measured j^t_hejnfer^_r«pna/ Communication 
Inventory^ Of ad ditional concern was to find out whether there are 
significant differences among the same three groups regarding 
certain factors or subscales of interpersonal communication. 
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___ P«c^i/>».SataJbri|fis investiVitipnw 
4©4tera iei to ihreedistirat groups of people in large, mediom, and 
ISOI**? P.i^s- _T_h® nominees were identified as successful 
communicators by individuals who were already recognized as 
competent interpersonal communicators^Wher^the^lCrs were 
leturned, scores were computed ^ _ 
analyzed. Analyses of variance were applied, and once significant Pi 
wire obtained, ex post facta contrasts frtests} wer e c omputed to ___ 
determine significant differences between pairs of groups. Means for 

composite and sub&ale scores wetf Si^lcompared. 

_ findings. On the basis of statistical analysis, the two Major 
Hypotheses and four of the six j&b-Hypotheses were rejected. 

Composite mean scores revealed that all three groups were quite 

timftar and close to the highest possible score. At the lower end of the 

wngejhe mean scprea varied rjwre vilely. 

Conclusions. With consideration given to the delimitations of this 
•lufeJ^ Joljowing^ 

perceive themselves as successful in feeir overall interpersonal 
communication styles and practices. (2) Instructors hold the most 
favorable perception of their interpersonal communication styles and 
practice and public flgurjs hold the least favorable perception of 
?^sJ3L Public figures are significantly different from business 
leaders and instructors in their interpersonal communication overall 
styles and practices. They differ fj'brnjnstructorsjn [awareness, clarity, 
and handling of differences, (4) Business leaders differ irom 
instructors regarding the interpersonal communication factor of 
handling of differences. 
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Thus, this dissertation was _^d ressedjo further ^ 
role and to expound upon the relationship between source credibility 
and message credibility; It reflects the continuing evaluation of _ 
^.™*?. r . resea_rcb f whichjjrjpr tCLthe current study had not sought to 
examine the role of gender on the a^essment of credibility. 

"The phenomenon of communication as it relates to women has 
been of continuing interest to scholars in the social sciences. The 
body of research generated on this joMI"S9est^ihat^nder may \ 
fxert a significant influence on the process of communication, both 
on the part of the message sender and jts receiver. These studies, 
failed to offer definitive conclusions concerning the role of gender, 
they did indicate that credibility, as a factor in the entire 
communication process, may be ihfluenwd_by^rK?er. In addition, 
the relationship of source credibility to message credibility had not 
previously been explored. 

The following three hypotheses were tested in order to examine 
the role of gender on the assessment of credibility and to explore the 
relationship betw^nspurce and m (iJ There Will 

be no significant differencein the attitude shift of male and female 
receivers when source qualification^ ^a^ 
intent aridjmpde of presentation are held constant: {2} There will be 
no significant difference in the ratings made of male arid female 
sources when their qualifications and persuasive messages are 
identical. (3) There wiJJ be no sigmficant^relationship between \Ym 
ratings of source credibility and rne^s^_crMibility_when the 
«oy rces' qualifications and persuasive messages are identical. To 
examine these relationships a 2x3 x 3 factoral study which included 
8 ® x of _sojKce ± sex PLreceive_r L and type, of rsssaage was designed. 

The results indicate that gender does not, for fhe most part, 
influence the assessment of credibility. Sftyeralr /edibility dimensions 
were modified by gender but a general trend ;vas not found. The 
content of the persuasive message exerts more influence on jhe _ 
peiteptjon of ^ cr^HDilLty thahd^ gender. The results also indicate a 
significant relationship between identified dimensions of source 
credibility and those of message credibility. 
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